
PSAP: Orange County Com munications 2003Period:

$98,650.94Total Approved:

Total Actual:
Difference:

8;."2; 158.14

1~:J..JI;f.;;).'1S-
Call Load Data:

13,260I Total telephone calls handled by the PSAP £3. _'1'(Cp
Total 911 calls handled by the PSAP 8,876

1,704
tt73

1 I '"'t

8J

.;<.I Total wireless 911 calls handled by the PSAP

Percentage of wireless to total calls: 12.85% Percentage of wireless to 9-1-1 calls :19.20%

Equipment used only for Wireless E-911:

Mapping interface -
Monthly service

$ 1,000.00

$ 4,032.00

$ 37,610.28

0:;';)..-

3Lf~.18I Mapping display system
--.!:J
3'-1

$ 42,642.28

I 

Total dedicated wireless Equipment: 3a:.. 31tJ. '18

Shared Equipment:

1,704Estimated: $ 8,462.5012.85% x $ 65,856.00or =

xActual: Q,£loQ.8Y
-

(0.L..j .;).16 q61 3~~

'"i



PSAP: 2003Orange County Com munications Period:

Local Exchange Costs (LEC):

---I 
Total LEC Costs: $ 0.00

Personnel Costs:

$ 370,009.00 3;J (... c;-ql-i. -

3-136.

\~

--

3.:1'i B:5 ~. I{,.,Total Shared Equipment for Formula $ 370,009.00

1,704 12.85%Estimated: x $ 370,009.00 $ 47,546.16or

xActual: 10 Lf J. '-'76 3j~ e '3:1. I L
) 3'1 3 (, e .5- a,

=

Adjustments:

I certify on behalf of the Orange County Communications that all funds were
used consistent with the information !)fOvided to the Board in this report.

,..A -,(
10 t ..dd~~



From: 01/01/200200:00:00
To: 12/31/200223:59:59

Trunk Name: 911

00:00
54

12:00~
73

01:00-
36

13'00~
80

~
39

~
92

03:00
27 i

15:00
104

O~~;~o
16:00

97

05:00 ;O8:og,;109:00t.10:001; 11 :00

~f()C()
22 31 46 52 85 84 75

1~:9Q; 119:00 I 20:001 ~1 :00 122 .00.

78 ~-~4118 101 102 116 99

Trunk Name: 911

~
66

-,-.,--
~
131

~

56

13:00
121

02:00
39

~
121

00"00""

50
03:00 104:00 1 05:00

44 34 39

:;;1.~'3d..15:00/ 1e:oo 17 '00 ' 18' 00, ..

171153 150 149

Trunk Name: 911

00:00
72

12:00
135

01:00
55

13:00
106

02:00
39

~
121

03:00
35

~l

32

~
156

05:00
47

06:00 I "O?:QO 08 '00 109 '00110 '00111 "00' ",,- ",

~~q68 67 100 121 123 129

~
160

23:00,
95

Group Summary

Abandoned Count

00:00 :07:00 08:00



From: 01/01/200200:00:00

To: 12/31/200223:59:59

Trunk Name: 911 Wireless

\JI

,,\.9

Trunk Name: 911 Wireless

~)

Trunk Name: 911 Wireless

t,
\\\.J

Trunk Name: 911 Wireless

~~

Group Summary

Non-Abandoned Count

Abandoned Count



From: 01/01/200200:00:00

To: 12/31/200223:59:59

325

Trunk Name: 540672-1515

00:00 01:00 '02:00'03:QO P4:QO ;Q5:00" 06:Qo "OJ:OO ;08:00 09:00:'10:00 11:00,,:
479 294 265 211 456 513 634 885 1025 1138 1198

..15:0Q ;16:00 \;17:00,; ::j~:QP!:; i1Q:OO: -.20:00:;:~1:0Q:" ,:;~:QO:.' : 23:0Q
1302 1358 1407 1770 1280 1148 1055 900 618

13:00 [14:00
1066 1154

12;00
1052

q"

Trunk Name: 540 672-1235

00 '00 01 "0002 "00 03 .'
00 ' 04 .'00 COc5:0006 ~'OO'! O7c.'OO "" 08 "00 '" ' 09 "00".' 10"00"""""; 11 "'00 '"'" '.. 2~ ",," 36 ",,' 75 '" ~1 "" c, "94" ""c 190 ," "'c2;6 'c """'2~8 ", '"!,~~ ,,' 0') \J,

'15:QQ".1"',1~:~,,c~' 'cz'17.:00'", c,1a:oo\C, c,2~:oo\1 ~
275 254 242 242 198 178 130 154 106

~

Group Summary

Non-Abandoned Count

Abandoned Count
Ot:OO 02:00

1

'.'12:00['13:00 15:00
3 112 31 3 0

16:~

Trunk Name: 540672-1234

Trunk Name: 540 672.1338
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Billing Date J/I/OJ
Accollnl 000128579502 52Y
Pagc 1 of 8
Que~tion~'? Call: (800) 607-6575

\~..,~-: ,-

verlZ:2.1J

ORAN<:JE COUNTY
BOARD OF SUPERVISORS
023 785-4036

Manage your account online at www.verizon.com

Bill Mailed on 3/7/03

Account Summary
$4177.67a

$.00
$4177.671"-

$336.(.(.

$336.00

$3841.67(2

Welcome to your new Verizon
bill. We hope you find this format
easier to read and understand, and

hope it is easier to find the information
you need to manage your monthly
expenses.

Amount of last bill dated 2/1103.

Paymcnt(s) Credit Balancl' Verizon Servicl's Current Charges Due by 3/31/03

Credit Balance -Do :'lot Pay...
To enroll in the Verizon Direct Deb
Payment Option, please read and
sign the agreement on the reverse

of the payment form.

"\ ~/"
veriz.e.o

l\ccollnt 000128579502 52)'

Tfltal ,\11111I1nt Olle S3841,67,
C rroit Balance -00 :\'ot Pay06 ***BOOI

OR,\NC;E COl;NTY
BOARD OF SUPERVISORS
E9II WIRELESS
POBOX III
ORANC;E VA 22960-0800

1..1.1..1.11.11.,11..11...11...11.1.11'1111 11...11...111

P() BOX 17577
B.\I,TIM()RE MD 21.297-0513

1.11.1.1.11..1.11.1..1...111 1.1 11..11.11.1.1

10900000128579502503300609000005000000000000000000000000000



Billing Date 3/1/03
AccountOOO12857950252Y
Page 2 of 8
Questions? Call: (800) 607-6575

\ ~ "",.

veriZRD

How Your Charges are Billed
Your telephone bill includes two types of service charges:
1. Regulated Charges -Charges for local telephone

service, dial tone line, associated services and installation
charges that are regulated by the State Corporation Commission.
Your bill will always include some regulated service charges,
even if you do not use your phone.

2. Non-Regulated Charges -Charges not regulated by the State Corporation Commission.
includes:
Other Service Charges -Value Added Services, Maintenance Plans, etc.
Toll Charges -Charges for both local and long distance toll calls.
Directory Advertising Charges -Charges for advertising in the Verizon Directory.

Past Due Balances Current Charges Totals

-'- 4177.67cR* 336.00 3841.67cRRegulated Charges

Non-Regulated Charges
Other Service Charges .00 .00 .00
Toll Charges .00 .00 .00

Directory Advertising Charges .00 .00 .00

Totals $4177.67cR $336.00 $3841.67cR
*

You must pay any past due balances for Regulated Charges by the due date
indicated on the front page of your bill to avoid suspension of your local
telephone service.

The following pages provide billing detail for the charges listed.
If you have any questions or complaints, call us using the telephone
number found at the top of the Verizon pages of your bill.
Verizon Virginia is regulated by the Virginia State Corporation
Commission. (Federal Tax to 54-0167060)

Account 000128579502 52Y

Yes, I want to enroll in the Direct Debit Payment Option and have my monthly payments
automatically deducted, on the bill payment date, from the account associated with the
enclosed check. DPlease check this box, read and sign the authorization agreement below:

Sign this form and return with this month's payment to the mailing address printed
on the reverse. Be sure to use a check from the checking account which you want
debited for the pre-authorized payment option.
Authorization A9reement for Pre-Authorized Payments:
I authorize and Instruct my financial institution to deduct the amount of my monthly telephone bill from
my checking account and remit the amount directly to Verizon. Verizon will notify my financial institution
of the amount to be deducted.
I fully understand and agree to the following: If at anytime I decide to discontinue the direct payment
option, I must notify Verizon. Verizon is not riable in any way for erroneous bill statement(s) or
incorrect debits to my accounts. Should an error in the bill statement occur Verizon's only responsibility
is to correct it when and if it receives notice from me of the error. I understand that my financial
institution and Verizon reserve the right, upon written notification, to terminate this payment option
and/or my participation. Customer's participation is subject to Verizon's approval.

Date

1000010000100001YE 10000/0000100001000010000/00001

SIGNATURE

£40060//0347/3/0004
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Summary of Current Charges

This summary is for informational purposes only.

.Verizon
Bill Section First Page Calls Minutes Amount
Montl1lyCnarges 4 336:00
"Semces-ana- Equipment Information 5
Total Verizon Current Charges 336.00

Total Summary of Current Charges $336.00
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Verizon Monthly Charges
.Monthly Service from Mar 1, 2003 thru Mar 31, 2003 # 336.00

Total Verizon Monthly Charges S336.0(J

Important News Regarding Wireless Calls

Recent changes in federal regulation have given rise to changes in
billing arrangements between Verizon and some wireless phone service
providers. Therefore, depending on the wireless number you are
calling, you may incur regional toll or local message charges for
calls made to wireless phone numbers. These charges were previously
paid for by the wireless provider. These changes are ongoing and will
be completed by October 2003. You may also need to dial a prefix ("1"
or "1" plus the area code). If you have any questions, please call
the Bill Information telephone number on your bill.

Does savinQ time, effort, and stamps sound appealing? Now is the
time to register on verizon.com and take care of your Verizon bill
online. It's quick, easy, and FREE. You can view and pay your bill
anytime, anywhere you have Internet access. So log on to
www.verizon.com/mybiI12 and take care of your Verizon bill the simple
way -online. You'll need your current Verizon bill to register.
*Some features may not be available in all areas and to all customers.

"Directory Assistance" Adds Name and Address service:

Verizon is expanding its directory assistance services to include the
ability to obtain the name and address for any published telephone
number at the same rate as national directory assistance. If you
have a need to keep your name and address from being published,
simply call your local Verizon business office at the number on your
bill to order non-published service or to omit the residential
address from your published directory listing.

Indicates charges for non-regulated product(s) or service(s)#
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Verizon Services and Equipment Information

.Summary of Services
Following is a Summary of Recurring Monthly Charges for Informational Purposes.
Total Charges Due appear on Page 1 of your bill.

.Monthly Service
Description ' ' Oty---~ -, c ,!-- -

1 ..A.ddit~onal ~911_lln~ ToPSAP :;.i::~t".;, 4
2 .line Exception Treatment' 2

Toll Guide Direction:
3 =
4. Foreign Exchange (FX) Channel J

Term Non-contiguo~s : local "
5. Foreign Exchange (FX) Mileage #

Non-conti uous -local -
6. Hunting 4 .00
7 .Series Hunting 2 .00

336.00

Tag" Amount
336.00---

.00

1c

a

~

.00

Total Summary of Services $336.00

Indicates charges for non-regulated product(s) or service(s)#
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Billing Date 3/1/03
AccountOOO12857950252Y
Page 6 of 8
Questions? Call: (800) 607-6575

Verizon Services and Equipment Information

-Verizon Products and Services
Following is the Detail of Recurring Monthly Charges for Informational Purposes.
Total Charges Due appear on Page 1 of your bill.

-Products and Services -Account Level

Initiation Tax
Oty Type Date LSFR

2 9/5/02 EEEE
Amount

.00

Description
1 .Line Exception Treatment

Toll Guide Direction

.00

-Products and Services -Individual Line(s)
-Location Group: 00000 112 W MAIN 5T

ORANGE VA

.BAC 00000

023 785-4036

Initiation Tax
Descri tion e Date lSFR

3. Listed Service 1 4/24/01 EEEE
Amount

Total Location Group 00000

-Location Group: 00001
-BAC 00000

540 911.6720

Initiation Tax
Date LSFRQty Type -'i I Amount

1 9/5/02 EEEE"" 84.00
Description

4. Additional E911 Line To PSAP

5. Foreign Exchange (FX) Channel 2 4/4/02 EEEE .00
Term Non-contiguous -Local

6
Non-contiguous -Local

7 .Hunting 1 4/4/02 EEEE .00

540911-6721

Initiation Tax
Ow Type Date LSFR AmQ!!J!t-

1 9/5/02 EEEE 84.00
Description

8. Additional E911 Line To PSAP

9. Foreign ExCFlange- (FX) Channel
Term Non-contiguous -Local

4/4/02 EEEE2 ,00

ETax Codes: L
5

Local
State

F
R

ExemptFederal
Local Surcharge

Indicates charges for non-regulated productis} or service(s} continues#
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Page
Number

Service and Equipment Indexing

.Location Group Index

Location
~~~60 I ~i~:~lrou Address
00000 112 MAIN ST

I ORANGE VA

.Line Number Index

Page
Number Number
023 785-4036 6
540 911-6720 6
540 911-6721
540911-6722
540 911-6723:2-'",

Contract
10

~
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DaProSystems, Inc.
PO Box 20182

Roanoke, Virginia 24018
(888) 377-4427

'; i." ;
\..:,~\ \:jJ,., -" !~\;!I'~DI'S"\"'~ """p-~ iL~

"'..,.. ":" -,- -"

This agreement is made by and between OaProSystems, Inc. of Roanoke, Virginia and Oranqe
County ECC. In this agreement, the party who is contracting to receive the services will be
referred to as the" Agency" and the party who will be providing the services will be referred to as
the "Contractor".

Scope of Project

Contractor will provide computer software and services as follows:

~

Time Frame for Aareement

The Contractor will begin application installation on a date mutually agreeable with the Agency
and the Contractor.

Costs -ADDendix A

The software is provided for a total cost of $ 9,OOO_(Nine Thousand Dollars). Total value of this
agreement is $ 17,700 .Software maintenance is based on list price for the software. Software
maintenance fees are currently 15% of the software list price, per year, payable on the
anniversary date of the initial installation. Software maintenance includes updates to the
software, attendance to User Workshops and User Group Meetings, state mandated changes
and continuation of the telephone support during normal business hours as defined in the scope
above. Second year maintenance fee would be $ 6,900. (15% of software cost plus 12 months
of extended support). The Orange County Sheriffs Office has paid for 2 CAD seats under a

separate agreement, subject to second year maintenance.

System Intearit~

The Contractor will repair any software errors ("bugs") that may arise during on-going use of the
application. These repairs must be made in a timely manner. Remote maintenance (via Norton
PC Anywhere or similar vehicle) must be implemented for 7x24 support. The Agency recognized
that future enhancement~ or mandatory changes are not to be considered "bugs" under this

agreement.

Adjustments to Scooe of Project

Page I of 3



The Agency may order changes within the general scope of the work consisting of additions,
deletions or other revision. Adjustments must be made by a written amendment to the contract
signed by the Agency and the Contractor.

CoDvriaht and Source Code

The Contractor will retain copyright and source code for all Contractor provided software.
However, the Contractor is willing to "escrow" the source code. to be released to the Agency if the
Contractor is unable or unwilling to maintain future enhancements to the software.

Ownership I Riahts

The contractor hereby grants the Agency a license to install/use the system on any computer
device or computer network owned and operated for the benefit of the Agency. The Agency
retains no right, implied or otherwise, to distribute or transport this software without prior consent
of the Contractor.

Relationship of Aaencv

At all times during the term of this Contract, Contractor will be considered as an independent
Contractor and neither the Contractor nor its employees will, under any circumstances, be
considered employees, servants or agents of the Agency. The Agency will not withhold
payments to the Contractor for any federal or state unemployment taxes, federal or state income
taxes, Social Security tax, or any other amounts for the benefits to the Contractor. The Agency
will not provide to the Contractor any insurance coverage, Workers' Compensation or other
benefits normally provided by the Agency for its employees.

Entire AQreement

This agreement contains the entire agreement of the parties and there are no other promises or
conditions in any other agreement whether oral or written. This agreement supersedes any prior
written or oral agreements between the parties.

DaProSystems, Inc.
Roanoke, VA 24018

Contractor:

2./\'/2003

President

Page 2 of 3
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NOTE: Orange County Sheriff's Office provided 2 CAD seats @ $6,500 per seat. These seats will
be subject to 15% maintenance fees after one year.

Page 3 of 3
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APPENDIX B
RATES

Verizon will lease to, install, and maintain for Customer the Plant Equipment Co., Inc. E911 CPE described in Appendix A
based upon the following payment option and terms:

Lease/Purchase -Lump Sum Up Front Payment:

Service Period: Twelve (12) Months from Date oflnstallation

$16,250.00*2. Lwnp Swn Up Front Payment:

* Includes CPE lease, installation, and maintenance of the Equipment described in Appendix A during the Service Period.

The Total Payment amount will be invoiced on Customer's existing E911 account in the bill cycle following the CPE
installation date. Payment shall be due Net 30 days. ;

Customer's Billing Telephone Number (BTN) is 540-672-6374.

At the end of the term, Customer has the option to: (a) pay $ 1.00 to own the CPE and continue maintenance from
Verizon at a mutually agreed upon rate, or (b) continue leasing the CPE and maintenance from Verizon at a
mutually agreed upon rate. If Customer does not choose to purchase or lease the CPE at the end of the term,
Verizon shall remove the CPE in accordance with the terms of this Agreement.

The above price is available to Customer only if Customer and Verizon sign this Agreement on or before May 6,
2003, otherwise the rate shall be subject to increase.

1m
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